
Course Competency 
FSE 2060 FUNERAL DIRECTING 

Course Description 

The course will study various religious, traditional, non-traditional and humanistic variations of funeral 
ceremonies, including cultural, ethnic and geographic customs. 

Course Competency Learning Outcomes 

Competency 1:The student will identify the 
primary pre-service responsibilities of the funeral 
director by: 

1. Critical thinking
2. Information Literacy
3. Cultural / Global Perspective
4. Social Responsibility
5. Ethical Issues

1. Defining the content and procedure of the
first call.

2. Identifying required religious elements in
a visitation.

3. Matching reglious ceremonies with the
appropriate faith.

Competency 2:: 

1. Critical thinking
2. Information Literacy
3. Cultural / Global Perspective
4. Social Responsibility
5. Ethical Issues
6. Aesthetic / Creative Activities

1. Identifying religious items associated with
Judaism and their use in funeral services.

2. Identifying religious items associated with
Islam and their use in funeral services.

3. Identifying religious items associated with
Non-Liturgical Christianity and their use
in funeral services.

4. Identifying religious items associated with
Liturgical Christianity and their use in
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funeral services. 

Competency 3:The student will be able to identify 
key elements of fraternal and military funeral 
arrangements by: 

1. Critical thinking 
2. Information Literacy 
3. Cultural / Global Perspective 
4. Social Responsibility 
5. Ethical Issues 
6. Aesthetic / Creative Activities 

1. Differentiating between an active duty 
honor guard service and a veteran's 
organization honor guard service. 

2. Describing how the addition of fraternal 
and/or military organizations impact 
religious funeral rites. 

Competency 4:The student will explain the impact 
of Federal Trade Commission regulations on 
funeral services by: 

1. Critical thinking 
2. Information Literacy 
3. Social Responsibility 
4. Ethical Issues 

1. Identifying which parts of the FTC Funeral 
rule apply to funeral services. 

2. Differentiate how the regulation treats 
merchants who offer goods and merchants 
who offers goods and services. 
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